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TravelShop OnucaHue npoueccoB
XM3HEHHOro LMKna nporpaMmMHoro
obecneveHuns TravelShop

1 BBegeHue

HacToawmn OKyMEHT COAEPXXUT ONMcaHne npoueccos, obecneymBaroLmx
nogaepxxaHue Xxmn3HeHHoro umkna lNporpammel ans 3BM «TravelShop», B Tom unucne
yCTpaHeHne HeNCNpaBHOCTEN, BbISIBIIEHHbIX B XOA4E 3KCMnyaTaumMm nporpaMmMHOro
obecneyeHus], a Takke MHOPMAaLMIO O NepcoHane, HeobxoaMMOoM Anst obecnevyeHnst Takon

NOAAEPXKKM.

2 TepMU1HbI U COKpaLLeHUS

TepMuH / cokpalleHune PacwudpoBka / KOMMeHTapun
CokpalueHne PacwundpoBka cokpalLeHU.
Mporpamma Mporpamma ana 9BM «TravelShop».
PaspaboTunk MpaBoobnagatens MNporpammei.
3akasyuk dunsmyeckoe unm LLpManveckoe nuuo,

PaspaboTtunka n nony4msLuee 4OCTyn K
lMporpamme Ha OCHOBaHUKM JOroBopa.

3 NoppepxaHune xnsHeHHoro uukna MNMporpammel

MoppepxaHue XXnU3HeHHOoro unkna NporpaMmmbl OCyLLIECTBRSETCS 3a cYeT
conpoBoxaeHua NMporpaMmmbl 1 BKMOYAET B cebsi npoBeaeHne MmodepHusauun MNMporpammel B
COOTBETCTBMM C COBCTBEHHbBIM MAaHOM AOPabOTOK M NO 3asiBKaM KIMEHTOB, KOHCYbTauun rno
BONpOCaM YCTaHOBKM M aKcnnyaTaumm (No TenedoHy, anekTpoHHon noyte) Nporpammel. B
pamMKax TexHMYecKkon nogaepxku MNMporpammbl OKa3bIBaAKOTCA Criegyowme yenyru:

1) YcTaHoBka lNMporpammbl;

2) HacTponka n agMUHUCTPUpOBaHUE;

3) YctaHoBka obHoBReHun MNporpammel;

4) NMownck n ycTpaHeHune npobrem B criy4ae HEKOPPEKTHOW YCTaHOBKU OBHOBIEHUSA
Mporpammel;

5) MNMosicHeHne byHKUMoHana moaynen MNporpaMmmbl, MIOMOLL B SKCNnyaTaumm

Mporpammbl.

4 YcTpaHeHue HeMcnpaBHOCTEN, BbISIBJIEHHbIX B XoAe
akcnnyaTtauumn lNporpamMmmabl

HeuncnpaBHOCTHY, BbIsIBNEHHbIE B X04e aKcnnyaTauum MNMporpammbl, MoryT 6biTb
ncnpaeneHbl AByMA cnocobamu:

1) O6HOBNEHME KOMMNOHEHTOB [1porpaMmmsl;

2) EanHnynaga paboTa cneumanmcta cnyxobl TEXHNYECKOW NOAAEPXKKN MO 3anpocy

nosib3oBarterns.
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B cny4ae Bo3HMKHOBEHUSA HencnpasHocTen B [porpamme, nnbo HeobxoomMmMocTu B eé
popaboTke, 3aka3unk HanpaenseT Pa3paboTymky 3anpoc. 3anpoc AOMKEH cogepxatb Temy
3anpoca, CyTb (onMcaHue) n No Mepe BO3MOXHOCTM XXypHan B3anmMogencTensi C NporpamMmmon B
MOMEHT c604 (ecnun nmeetca cbon).

3anpocbl MoryT 6bITb Criegytowero BMaa:

1) Hannune NHunpeHTa — npomnsowenwmii cbon B cucteme y ogHoro NMonb3oBatens co
CTOPOHbI 3aKasuyuka;

2) Hanunuwne MNpobnembl — c6on, noenekwmnmn 3a cobom octaHOBKY paboTbl/noTepro
paboTocnocobHocTu Mporpammel;

3) 3anpoc Ha obcnyxmnBaHue — 3anpoc Ha NpegocTaBneHne NHopmaLnm;

4) 3anpoc Ha pa3BuUTME — 3arnpoc Ha NpoBeaeHne gopaboTok Mporpammbl.

3anpoc HanpaBnsaeTcsa 3aka3umkoM nubo MNonb3oBatensimmn 3akas4dnka no
3IEKTPOHHOW NOYTE Ha ANEKTPOHHbIN agpec travel shop-support@tais. ru.

Pa3paboTunk npuHMMmaeT n permctpupyeT Bce 3anpockl, McxoasLme oT 3akasuduka,
CBf3aHHble C (pyHKUMOHMPOoBaHMEM [Nporpammel. KaxxgomMy 3anpocy aBToMaTUyYeCcKn
npuceamBaeTCsl YHUKamNbHbIA HOMEP. YHUKaNbHbIN HOMEpP 3anpoca sBMsieTCs OCHOBHON
eMHULEen y4eTa 3anpoca 1 Npu NocneayrLmnx KOMMyHUKaUmsX no nosoay nposeaeHus pabot
cnegyeT yKasblBaTb AaHHBIN YHUKaNbHbIM HOMep. [locne BbinonHeHns 3anpoca PaspaboTyumk
MeHsIeT ero ctatyc Ha «O6paboTaHo», U NpyM HEOBXOAMMOCTM YKa3biBAaeT KOMMEHTaPUN K HEMY.

PaspaboTunk octaBnsaeT 3a cobor npaBo obpallaTsca 3a yTouHeHMeM UHgpopmaLmm
no 3anpocy, B TEX Cnyyasx, Korga ykasaHHom B 3anpoce UHpopmaumm 6yaet HegocTaTouHo
ANSA BbINOMHEHUA 3anpoca 3akasyuka. JnueHaunart B 3TOM crnydae 0b6a3yeTca NnpeaocTaBuTb
NMHOpMaLMIO, BKITHOYASA XKypHan cobbITUI B3anMOLENCTBUS C MPOrpamMmMon 1 npoyne

Heobxoanmble anI/I6yTbI cuctem.

5 CoBepLueHcTBOBaHue Mporpammbl

lMporpamma perynsipHo pasBMBaETCS: B HEW NOSABAATCA HOBbIE AOMNONHUTENbHbIE
BO3MOXXHOCTM, ONTUMU3NPYETCS CKOPOCTb 06PabOoTKM 3anNpoCoB, AOMNONHAETCHA NPOrPaMMHbIV
nHtepdgenc (API). Monb3oBaTternb MOXET CaMOCTOATENbHO MOBMMATL HA COBEPLUEHCTBOBAHME
NPOAYKTa, ANsi 3TOro HeobXxoANMO HanpaBUTb NPEANOXEHME NO YCOBEPLUEHCTBOBAHMIO Ha
3NEKTPOHHYH NOYTY TEXHMYECKON NOSAEPKKM MO agpecy travelshop-support@tais. ru.
MpenonoxeHne 6yaeT pacCMOTPEHO U, B Cnyvae npusHaHms ero acpdekTnBHocTH, B MNporpammy

OyayT BHECEHbI COOTBETCTBYHOLLME U3MEHEHMSI.

6 TexHuueckasa nopaepxkka lNMporpammol

[1ns1 okaszaHnsa SKCTPEHHOM TEXHMYECKON noaaepxku MNMporpaMmmel BblaeMNeH eanHbIn

Homep +7(495)725-09-01. Takke nonb3oBaTenu [NporpaMmmbl MOTYT HanpaenATb BO3HMKAOLLNE
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BOMNPOCHI HA 3NTEKTPOHHYK MNOYTY TEXHNYECKOM nogaepKku no agpecy travelshop-

support@tais.ru.

7 UHdopmauusa o nepcoHane

CospgaHue, passutune MNMporpammbl BbIMOMHANNCH W OCYLLLECTBNAIOTCA B HACTOSALLNIA
MomeHT cunamm cneumnanuctos AO «OPCy». Konnektus paspaboTymkoB (MporpaMMuCTbl,
aHanuTUKK, cneumanucTbl MO CONPOBOXAEHMIO) 0bnagatT HeobxoAMMbIM HABoOPOM 3HaHWI 4N
paboTbl CO BCEMM KOMMOHEHTaMK, BXOASALWMUMM B cocTaB [porpammel, Npu peLueHnn
npuKNnagHbIX 3agad, COOTBETCTBYIOLNX dyHKUMOHany MNMporpamMmmel.

B wrate AO «OPC» yncnutca 120 coTpyaHUKOB OCHOBHOrO nepcoHana, 20 us
KOTOPbIX 3aHMMAalOTCS HENOCPEACTBEHHO pa3sBuTnem Nporpammbl, TEXHNYECKOW NOAAEPKKON U
aKkcnnyaTtauunen.

[nga ycTpaHeHus HeMCNpaBHOCTEWN, BbISIBIIEHHbIX B XOA4E 3KCnyaTaumm nporpaMMHOro
obecne4veHuns, 3a0eNCTBOBaHbI:

— NMponsBoacTBEHHLIN ANPEKTOP — 1 COTPYAHUK,;

— PykoBogntenb genaptameHTa aKcnnyataumm n paspaboTkm — 1 COTPYAHUK;

— PykoBoautenb otaena 63kaHg paspaboTkm — 1 cOTpYAHUK;

— PykoBoautenb otaena BEPCTKU — 1 COTPYAHUK;

— PykoBoagutens otaena Tpasenllon — 1 cOTpyAaHWK;

— CTapwwuin nporpaMMncT — 2 COTPYAHWKA;

— Ctapwwun nHxeHep-nporpammuct PHP — 1 coTpyaHuk;

— Begywimn Bepctanblink — 1 COTPYAHUK,;

— CTapwwun TexHonor — 1 coTpygHuK.

[na obecneyeHnsa nogaepKk1 B WUTaTte 3a4encTBoBaHbl:

— PykoBoautenb otaena TeXHUYeckon Nogaepxkm — 1 COTPYAHNK,;

— Begywimm cucteMHbln agMUHUCTpPaTop — 1 COTPYOHUK;

— Begywmn IT-cneynanmct — 1 cOTpyaHUK;

— CUCTeMHbIV agMUHUCTPATOpP — 4 COTPYAHWUKA;

— CneumanmcT no conpoBOXAeHUI0 — 1 COTPYAHUK.
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