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CRS OnucaHne npoleccoB
XXW3HEHHOro UuKna
nporpaMmmHoro obecneveHus

1 BBepeHue
HacTtoawmn OKyMEHT COAEPXXUT OnNncaHne npoueccos, obecneynBaroLmx
nogaepxaHue xunsHeHHoro umkna Mporpammel gnsg 3BM «DCS», B TOM uncne ycTpaHeHue

HeVICI'IpaBHOCTeVI, BbIABJIEHHbIX B XO04€ 3KCnnyatauun nporpaMmMHoOro obecneyeHus, a Takke

MHAOPMAaLIMIO O NepcoHarne, HeobxoauMoM AN obecneyeHns Takon NOAAEPXKKN.

2 TepMU1HbI U COKpaLLeHuUS

TepMuH / cokpalleHue PacwudpoBka / KommeHTapumn
CokpalueHne PacwundpoBka cokpalleHUi.
Mporpamma Mporpamma ans 9BM «DCS».
PaspaboTuunk MpaBoobnagatens Nporpammei.
3akasyuk dunsmyeckoe unu topnanveckoe nuuo,

PaspaboTtunka n nony4msLuee 4OCTyn K
Mporpamme Ha OCHOBaHUKM JOroBopa.

3 NoppepxaHne xn3HeHHoro uukna lNMporpammel

MoppepxaHue Xn3HeHHOoro uukna NporpaMmmbl OCyLLIECTBRSETCS 3a cYeT
conpoBoxaeHus NMporpammbl 1 BKOYaET B cedsi npoBeaeHne MogepHusauun MNporpammvel B
COOTBETCTBMM C COBCTBEHHBIM MaHOM A40PaboTOK M NO 3asiBKaM KIMMEHTOB, KOHCYNbTauun no
BONpPOCaM YCTaHOBKM M aKcnnyaTaumm (no TenedoHy, anekTpoHHon noyte) Mporpammel. B
pamMKax TexHMYecKon nogaepxku MNMporpammbl OKa3bIBalOTCA CneayoLwme yenyru:

1) YcraHoBka [Nporpammel;

2) HacTponka n agMMHUCTPUPOBAHKE;

3) YcTtaHoBka obHoBReHui NporpaMmmel;

4) NMownck n ycTpaHeHune npobnem B criy4ae HEKOPPEKTHOW YCTAHOBKN OBHOBEHNS
Mporpammel;

5) MNMosicHeHwne byHKUMoHana moaynen MNporpaMmmbl, MOMOLLb B 3KCAyaTaumm

Mporpammel;

4 YcTpaHeHue HeucrnpaBHOCTEW, BbISIBJIEHHbLIX B XoAe
akcnnyaTtauumn lNporpamMmmabl

HeuncnpaBHOCTWY, BbIsIBNEHHbIE B X04€e aKkcnnyaTauum MNporpammbl, MoryT 6biTb
ncnpaeneHbl AByMA cnocobamu:

1) O6HOBNEHME KOMMNOHEHTOB [1porpaMmmel;

2) EanHnynaga paboTa cneumanmcta cnyxobl TEXHNYECKOW NOAAEPXKKN MO 3anpocy

nosib3oBaTterns.

BeepneHune
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B cny4ae BO3HMKHOBEHUSA HencnpaBHocTen B Nporpamme, nnbo HeobXxooMMOCTU B €€
popaboTke, 3aka3unk HanpaenseT Pa3paboTumky 3anpoc. 3anpoc AoMKEH coaepXaTtb TeMy
3anpoca, CyTb (onMcaHme) n No Mepe BO3MOXHOCTM XXypHan B3anmogencTemsi ¢ NporpamMmmon B
MOMEHT c604 (ecnun nmeetca cbon).

3anpocbl MoryT 6bITb Criegytowero BMaa:

1) Hannune NHunpeHTa — nponsowewmii cbon B cucteme y ogHoro Monb3oBatens co
CTOPOHbI 3aKas4yuka;

2) Hanunuwne MNpobnembl — c6on, noBnekwmnn 3a cobor ocTaHoBKY paboTbl/NoTepto
paboTocnocobHocTu Mporpammel;

3) 3anpoc Ha obcnyxunBaHue — 3anpoc Ha NpegocTaBneHne nHopmaLum;

4) 3anpoc Ha pa3BuUTME — 3arnpoc Ha NpoBeaeHne gopaboTok Mporpammbl.

3anpoc HanpaBnseTcsa 3aka3umkoM nubo MNonb3oBatensmu 3akas4dnka no
9NEKTPOHHOWM MOYTE HA ANEKTPOHHLIN adpec reginaltais. ru.

Pa3paboTunk npuHMMmaeT n permctpupyeT BCe 3anpochl, Mcxoasuwime oT 3akas4uka,
CB43aHHble C (pyHKUMOHNPoBaHMEM lNporpammel. KaxxgomMy 3anpocy aBTomMaTUyecku
npuceamBaeTCsl YHUKamNbHbI HOMEP. YHUKaNbHbIN HOMEpP 3anpoca SBMSETCA OCHOBHOW
efMHuLEen y4eTa 3anpoca 1 Npu nocneayrLmnx KOMMyHUKaLmsX No NoBoAy nposeaeHns pabot
cnegyeT yKasblBaTb AaHHBIN YHUKanbHbIM HOMep. [Nocne BbinonHeHus 3anpoca PaspaboTumk
MeHsIeT ero ctaTtyc Ha «O6paboTaHo», U NpyM HEOHBXOAMMOCTM YKa3biBAa€T KOMMEHTAPUKN K HEMY.

PaspaboTunk octaBnsaeT 3a cobor npaBo obpallaTsca 3a yTouHeHMeM UHgpopmaLmm
no 3anpocy, B TEX Cny4yasx, Korga ykasaHHom B 3anpoce uHdopmaumm 6yaet He[ocTaTouHo
ANSA BbINOMHEHUA 3anpoca 3akasyuka. JlueHanart B 3ToM crnydae 06a3yeTcs NnpegocTaBuTb
NMHopMaLMIO, BKITHOYAs XKypHan cobbiTU B3anMOLENCTBUS C MPOrpamMMon 1 npo4dne

Heobxoanmble anI/I6yTbI CUCTEM.

5 CoBepLueHcTBOBaHue Mporpammbl

lMporpamma perynsipHo pasBMBaETCS: B HEN NOSABASAOTCA HOBbIE 4OMOMHUTESbHbIE
BO3MOXXHOCTM, ONTUMU3NPYETCS CKOPOCTb 06PabOoTKM 3anpoCcoB, AONONHAETCS NPOrpaMMHbIf
nHtepdgenc (API). Monb3oBaTtenb MOXET CaMOCTOATENbHO NOBMUATL HA COBEPLUEHCTBOBAHNE
NPOAYKTa, ANsi 3TOro HeobXxoANMO HanpaBUTb NPEANOXeHME NO YCOBEPLUEHCTBOBAHMIO HA
3IEKTPOHHYH NOYUTY TEXHMYECKON NOSAEPXKKM MO agpecy reginaltais. ru. [pegnoxexHne
OyaoeTt paccMOTPEHO U, B Cnydae npusHaHusa ero acpdekTneHocTH, B Nporpammy 6yayTt

BHECEHbl COOTBETCTBYHOLLME NUSMEHEHUA.

CoBepLueHcTBOBaHMe Mporpammbl 3
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6 TexHnuyeckasa nogaepxka NporpamMmsbl

[1ns1 okaszaHnsa SKCTPEHHOM TEXHMYECKON noaaepxku MNMporpaMmmel BblAeNeH eanHbIn
Homep +7(495)725-09-01. Takke nonb3oBaTenu lNporpaMmmbl MOTYT HanpasnATb BO3HUKaOLLNE

BOMPOCHI Ha 3MEKTPOHHYIO NMOYTY TEXHUYECKON NOAAEPXKKM MO agpecy regina@tais. ru.

7 UHdopmauusa o nepcoHane

CospgaHue, passutue MNMporpamMmmebl BbIMOMHANNCH W OCYLLLECTBNAIOTCS B HACTOSALLNIA
MomeHT cunamm cneuunanuctos AO «OPCx». Konnektns pa3paboTynmkoB (MporpammMucTbl,
aHanuTUKK, crneumanucTbl MO CONPOBOXAEHMIO) 00naaaT HeobxoaAMMbIM HabopoM 3HaHWA Anst
paboTbl CO BCEMU KOMMOHEHTaMM, BXOASALWMUMM B cocTaB [1porpammel, Npu pelleHnm
NpyKnagHbIX 3agay, COOTBETCTBYOWMNX pyHKUMOHany MNporpammel.

B wrate AO «OPC» uucnutcsa 120 coTpyaHUKOB OCHOBHOIO nepcoHana, 20 us
KOTOPbIX 3aHMMAlOTCS HENOCPEACTBEHHO pa3BuTueM MNMporpammbl, TEXHUYECKON NOAAEPXKKON K
aKkcnnyaTtaunen.

[nga ycTpaHeHus HencnpaBHOCTEWN, BbISIBMIEHHbIX B X04€e JKCnyaTtaumMm nporpaMMHOro
obecneyeHuns, 3a0eNCTBOBaHbI:

— Mpon3BoaCTBEHHLIN ANPEKTOP - 1 COTPYAHUK;

— naBHbIN IT-apxutekTop - 1 COTPYAHUK;

— PykoBoauntenb genapTameHTa XOCTOBbIX peLeHnI - 1 COTPYOHUK;

— 3amecTutenb pykoBoaUTENs genapTaMeHTa no cTpatermyeckon paspaboTke - 1
COTPYOHMK;

— PykoBoautens otaena - 2 COTpyaHUKa;

— Ctapwun TexHonor - 1 COTpYyaHWK,;

— TexHonor-aHanuTuK - 3 COTPYAHUKA;

— Begywmn nporpammmnct C++ - 1 cOTpyaHUK.

[na obecneyeHnsa NnogaepXk1 B WUTaTte 3a4encTsoBaHbl:

— PykoBoantenb genaptameHTa aKcnfyaTaumm n paspaboTku - 1 COTPYAHNK;

— 3amecTutenb pykoBoAUTENSA AenapTaMeHTa no onepaTtnBHom paboTte - 1 CoTpyaHuK;

— PykoBoanTenb HanpasreHnsa TEXHUYECKOM NoaaePXKKN - 1 COTPYAHUK;

— PykoBoantens otaena TeXHU4eckon Noaaepxkn - 1 cotTpyaHuk;

— Begywimi cucteMHbli agMUHUCTPATOP - 1 COTPYOHUK;

— CUCTEMHbIV aAMUHUCTPATOP - 4 COTPYAHMKA;

— PykoBogutenb otaena - 1 COTpYAHUK;

— CTapwuin TexHonor - 1 cOTpYOHUK;

— CneumanncT no conpoBoXaeHuto 6asbl AaHHbIX - 1 COTPYOHMK.

TexHunyeckasn nogaepxka Nporpammebl 4
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